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General Overview



  

Reported bugs in 2017

● Total: 7128 bugs (avg: 594 ) by 2841 users
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2017 Overview

● 58348 comments by 3723 people
● 53401 changes to bugs by 2511 people
● 3120 new users

Should we limit user’s power ?



  

*Priority and Severity



  

Script

● https://cgit.freedesktop.org/libreoffice/c
ontrib/dev-tools/tree/qa

https://cgit.freedesktop.org/libreoffice/contrib/dev-tools/tree/qa
https://cgit.freedesktop.org/libreoffice/contrib/dev-tools/tree/qa


  

Version



  

Version

*The earliest version of the software in which the bug can 
be reproduced.



  

Auto-confirmed bugs

● No one should confirm their own bugs, unless...
– You intend to fix it
– The bug is bisected

● Otherwise, they go unnoticed

→ Triage it!



  

Auto-fixed bugs

1. Closed as RESOLVED FIXED?

2. Target in whiteboard is missing?

3. Commit?

→ Change it to WORKSFORME?

→ Fixed in release branches?

→ BackportRequest?



  

CrashReport (1)

http://crashreport.libreoffice.org/stats/signature/
sdext::presenter::PresenterSlideShowView::LateInit()



  

CrashReport (2)



  

Keywords

● “Patch” → Gerrit?
● “PossibleRegression” → Regression?

The point of this status is so that QA can confirm that there is a 
regression and do the follow up steps needed for regressions 
(bibisect, etc . . .)

● “regression” → bibisectRequest?
● “bibisectRequest” → regression?
● “needsUXEval” → libreoffice-ux-advise? 



  

Assigned bugs

● ASSIGNED added → add assignee?
● ASSIGNED removed → remove assignee?
● Assignee added → add ASSIGNED?
● Assignee removed → remove ASSIGNED?



  

Inactive assigned bugs

● After 3 months of no activity
– Change status to NEW
– Remove Assignee

→ Send message



  

Bug is fixed?

1. Last comment done by the ‘Commit 
Notification’ bot ?

2. 1 month of inactivity?

3. Is reverted ?



  

Bug is fixed? (2)

1 month after pinging the developer…

1. Is still open?

2. Last comment is the ping comment?

→ Try to test, if fixed, close it!



  

Fixed bugs

1.  A bug got fixed?

2.  Is a regression?

→ Verify it!

→ Play around with it a bit!

→ If there are duplicate bugs, test them as well!

3. Needs backporting?

→ Cherry-picked in gerrit



  

Unconfirmed bugs

1. All comments written by the reporter?

2. 1 month of inactivity ?

→ Triage it!
→ Prevent bugs from getting lost in the unconfirmed 
list

→ Reduce responsive time



  

Unconfirmed bugs (2)

1.Comments written by different people?

2.Last comment is not written by the 
reporter?

3.Is it asking for information? → NEEDINFO

If not → triage it!



  

Confirmed bugs

1. Is it confirmed?

( listed in the QA getInvolved page )

2. Was the version changed?

→ If not, reproduce it with older versions

→ Key to find regressions!



  

Metabug missing?

1. Is confirmed?

2. Is properly triaged?

→ If possible, add the metabug

( useful to find duplicates )



  

NEEDINFO bugs

1. Status is NEEDINFO?

2. Last comment written by the reporter?

→ Triage it!



  

Fixed bugs reopened ?

1. The bug was moved from RESOLVED 
FIXED back to NEW

2. Was it RESOLVED for more than a 
month?



  

Fixed bugs reopened ? (2)

→ Close the bug with the following 
comment



  

New Contributors

1. Account created within the last 
month?

2.Contributed to at least 3 bugs?



  

New Contributors (2)

→ Send welcoming email



  

Old Contributors

1.Inactived for more than 6 months?

2.Contributed to more than 20 bugs?



  

Old Contributors (2)

→ Send “we miss you” email



  

All text and image content in this document is licensed under the Creative Commons Attribution-Share Alike 
4.0 License (unless otherwise specified). “LibreOffice” and “The Document Foundation” are registered 
trademarks. Their respective logos and icons are subject to international copyright laws. The use of these 
thereof is subject to trademark policy.

Thank you !

Questions ?
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